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“Striving for a Cleaner Environment” 

PERFORMANCE WARRANTY 
International Wastewater Technologies, (hereafter referred to as "IWT") warrants the mechanical parts in each CBT™ Process 
Wastewater Treatment System, when properly registered with the Manufacturer, IWT and an acknowledgment letter has been 
returned by the manufacturer, to be free from defects in material and workmanship in normal use and service.  The Company's 
sole obligation under this warranty is limited to repairing or exchanging any component parts, F.O.B. Factory, that in the Com-
pany's judgment show evidence of defects provided that said component parts are returned through an authorized IWT Dealer, 
transportation pre-paid, within 12 months from the date of installation. 
 
 This warranty applies only to equipment supplied by IWT and does not include any portion of the household plumbing, drain-
age or disposal system.  In no event shall IWT be responsible for delay or damages of any kind or character resulting from, or 
caused directly or indirectly by defective components or material. 
 
 The liability of IWT is limited to the replacement of the defective component part and IWT shall not be liable for any labor 
involved during the removal of its equipment nor for the subsequent transportation or handling of any component part or parts 
thereof.  In no case will IWT be liable for loss incurred because of interruption of service or for consequential damages, labor 
or expense required to repair defective units, nor shall this constitute a cause for the cancellation of the contract of purchase 
and sale. 
 
 IWT reserves the right to revise, change or modify the construction and design of the IWT CBT™ Process wastewater Treat-
ment Systems, or any component parts thereof without incurring any obligation to make such changes or modifications in the 
above mentioned equipment.  IWT also reserves the right, in making replacements of component parts under this warranty, to 
furnish a component part which, in the company's judgment, is equivalent to the parts replaced. 
 
  
Occasional service may be required for the CBT™ Process unit which is not a result of defects in material or workmanship in 
the product, but is due to causes beyond the control of IWT.  Service charges (parts and labor) necessitated or damage result-
ing from (a) accident alteration, Improper use, abuse or tampering;  (b) failure to follow installation instructions; (c) failure of 
the purchaser to follow normal operating procedures: (d) having been repaired or altered in any manner outside of IWT's fac-
tory unless designated in writing by IWT or (e) damage due to defective power supply or faulty installation, are not covered by 
this warranty and are not assumed by IWT. 
 
 This warranty is and the owner of said CBT™ Process wastewater treatment plant agrees that it shall in lieu of all other war-
ranties, express or implied, including warranties of merchantability of fitness, and of all other obligations or liabilities on the 
part of IWT, except the performance warranty.  Not dealer or any other person is authorized or permitted to make any other 
contract or assume for IWT any other obligations or liabilities not strictly in accordance with the provisions of this warranty. 
 
 We at IWT feel that one of the most important aspects considered in purchasing a wastewater treatment plant is the knowl-
edge that in the advent of a breakdown or necessary repair, correct parts, and reliable service be available - not only from the 
factory but also from the local dealer where the unit was purchased.  It is IWT's policy that you, the client are assured of 
proper servicing and maintenance. 
 
 If you require assistance, please feel free to contact IWT directly at (808) 677-7715, or you may contact your local dealer and 
they will notify us. 
 
 With this policy in effect, we sincerely look forward to a long, beneficial relationship with our customers. 
 
 
      Signature of IWT Representative: 
 
 
      ___________________________________ Date: _________________ 


